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Abstract:

This cross-sectional study was done in the medical outpatient depariment of Dhaka Medical College
Hospirtal with a view to find out the time in minutes required for an individual patient to receive treatment
and the problems faced by them during the period. During the scheduled period of data collection,
seventy four adult patients were observed and interviewed. Out of them, 39 were male and 35 were
female. The study revealed thar average total waiting time for patients attending medical owtpatient
department of Dhaka Medical College Hospital was 66.64 minutes. The mean time 1aken to get treatment
ricket was 13.69 minutes (= 4.06 minutes), time taken to attend the physician was 7.51 mimues (= 0.9
minutes), and time spent in the laboratories was 34.54 minutes (£ 7.03 minutes) (ehis time did not include
the time needed for getting the investigation reports). Time spent for getting medicine including

instructions was 10.90 minutes (£ 1.05 minnzes),

Introduction:

Delivery of health services is an organized
public or private effort that assists individuals,
primarily in regaining health, but also in
preventing diseases and disabilities. When the
pattern of illnesses in a community is looked
al as a whole, it would be observed that
relatively few discases are severe enough to
confine the patients to hospital beds. Because
of great volume of ambulant patients in most
communities, an  efficient  outpatient
department (OPD) in hospitals or health
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centres clearly of critical importance. This is
more because of lower cost of outpatient
services compared to in-patients’.

The OPD is the point of contact between the
hospital and the community. Many patients
gain their first impression about the hospital at
the outpatient department. In most developing
countries, the outpatient department 1s over-
crowded. Prior appointments cannot be made,
patients are mixed together and any attempt to
impose rules fails before such a huge
attendance”.

When patients come to hospital for treatment,
they loss their valuable time which ulumately
cause many more difficulties. So, increased
waiting lime causes a negative impact on
patient's satisfaction’. Concept of patient's
waiting time differs among different people. It
is revealed that there is significant difference
between the patients and their physicians view
of patient’s waiting time in outpatient care and















